It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and activities. We don’t discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, sex, age or disability. For
people with disabilities, we offer free aids and services. For people whose primary language isn’t English,
we offer free language assistance services through interpreters and other written languages. Interested in
these services? Call Customer Service for help 1-888-350-3447 (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, 12900 Park Plaza Drive, Suite 150, Mailstop
6150 Cerritos, CA 90703-9329. Or you can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-7697) or online at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources

Get help in your language

Separate from our language assistance program, we make documents available in alternate formats for
members with visual impairments. If you need a copy of this document in an alternate format, please call
the Customer Service 1-888-350-3447 (TTY: 711).

If you speak English, language assistance services, free of charge, are available to you. Call
1-888-350-3447 (TTY: 711), Monday through Friday from 8:00 a.m. to 8:00 p.m. The call is free.

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al Spanish
1-888-350-3447 (TTY: 711), de lunes a viernes de 8:00 a.m. a 8:00 p.m. Esta llamada es gratuita.
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Néu quy vi néi tiéng Viét, chang t6i c6 thé cung cap cac dich vu hé tro' ngdn ngdr mién phi Vietnamese
cho quy vi. Hay goi s6 1-888-350-3447 (TTY: 711), th& Hai dén thir Sau, tir 8 gid sang
dén 8 gi® t6i. Cudc goi nay mién phi.

Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang Tagalog
walang bayad. Tumawag sa 1-888-350-3447 (TTY: 711), Lunes hanggang Biyernes mula 8 a.m.
hanggang 8 p.m. Libre ang tawag.
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http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources
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Eciu BbI TOBOPHTE MO-PYCCKH, BaM JIOCTYITHBI OCCIUIATHBIC YCIYTH MEPEBOIYNKA. 3BOHHUTE 10 TEJl.
1-888-350-3447 (TTY: 711) ¢ noueaenpHuka 1o matauiy ¢ 08:00 1o 20:00. 3BOHOK OCCIIIATHBIIA.
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Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Hu rau 1-888-350-3447 (TTY: 711),

Txij hnub Monday txog hnub Friday thaum 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj. Tus xov tooj
no yog hu dawb xwb.
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