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Centralized Case Management Operations

U.S. Department of Health and Human Services
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It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and activities. We don’t discriminate,
exclude people, or treat them differently on the basis of race. color, national origin. sex, age or disability. For
people with disabilities, we offer free aids and services. For people whose primary language isn’t English,
we offer free language assistance services through interpreters and other written languages. Interested in
these services? Call Customer Service for help 1-888-350-3447 (TTY: 711).

If you think we failed to offer these services or discriminated based on race. color, national origin. age,
disability. or sex. you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, 12900 Park Plaza Drive. Suite 150. Mailstop
6150 Cerritos, CA 90703-9329. Or vou can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW: Room 509F, HHH Building:
Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-7697) or online at
https://ocrportal. hhs. gov/oer/portal/lobby jsf. Complaint forms are available at
http://www.hhs.gov/civil-rights/for-individuals/section-1557 /translated-resources

Get help in your language

Separate from our language assistance program, we make documents available in alternate formats for
members with visual impairments. If you need a copy of this document in an alternate format. please call
the Customer Service 1-888-350-3447 (TTY: 711).

If you speak English. language assistance services, free of charge, are available to yvou. Call
1-888-350-3447 (TTY: 711). Monday through Friday from &:00 a.m. to 8:00 p.m. The call is free.

Si habla espariol. tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al Spanish
1-888-350-3447 (TTY: 711), de lunes a viernes de 8:00 a.m. a 8:00 p.m. Esta llamada es gratuita.
MBTED  BURETRENEZSHENRTE - $AE1E 1-888-350-3447 (TTY: 711) » Chinese
B-EBOAITFSHETFSH - HRREEE -

Néu quy vi néi tiéng Viét, chung téi cé thé cung cép céc dich vu hé tro ngén ngli mién phi Vietnamese
cho quy vi. H8y goi s 1-888-350-3447 (TTY: 711), thir Hai dén thir Sau, tir 8 gid sang

dén 8 gid téi. Cudc goi hay mién phi.

Kung nagsasalita ka ng Tagalog. maaan kang gumamit ng mga serbisyo ng tulong sa wika nang Tagalog
walang bayad. Tumawag sa 1-888-350-3447 (TTY: 711). Lunes hanggang Bivernes mula 8 a.m.

hanggang 8 p.m. Libre ang tawag.

F=AE AR E B9, B85 U8 FEE o] &8k + 5Lt 1-888-350-3447 Korean

(TTY: 771) YLQ#E 29747 LA S AN 2F8 4] Aole] 55 b5tk S5
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Epk nip hnunud kp huybpkl, wupw (Eqluilwh wewlignipinth Sunugnipiniibikpl win)fwn dunnskh B Amenian
2tq: Quiiquihumbp 1-888-350-3447 (TTY: 711), kpljnioupphhg nippup 08:00-20:00: Uju quiligh win]&um t:

1-888-350-3447 5 lal L 258 o i) J Lak s 8 5 g 5 et ao€ 0 K€ 8 54y &) Persian (Farsi
) B ) e ol el B U o 8 dmen LAt g 3 0 K0 G (TTY: 711)

Ecmm BEI FOBOPHTE IMIO-PYCCKH, BaM JOCTYIIHBI OCCIIATHEIE YCIVIH ICPCBOIYHEA. 3BOHHTE IO T Russi
ussian

1-888-350-3447 (TTY: 711) ¢ monenensauka o matHAny ¢ 08:00 xo 20:00. 3BoHOK OecIUTaTHEIA.

BEEZESINHBE. BHOSEXEEZCHRAW-F4¥d, FEBHNSEEEOF RIS  Jopanese
BEM D S BEE T 1-888-350-3447 (TTY: 711 ~, BEBHEICTITEHK LS, BEEHITE
HTT.

1-888-350-3447 &2 1 to e Ulaw lls 8 g galll sis ol culada 5 o€ A gl fall) Lidam e 1) Arabic
A LS 5685 Ele 8:00 Aeldl in g Bls 8:00 Aeladl (e Aaaall ) 58 e (TTY: 711)

J I Ut 982 I, I I ATEST AE 3IS BY HEI SUBTT J1 1-888-350-3447 (TTY: 711)  Puniadt
225 TS, AHE T 3 HaSeS Aes 8 84 3 93 8 &4 3ol TTw T8 Hez I

Cambodian

iinnagASunwmanigr ivhAgRsWigAmanun sRUGSIMnAgAThWAaARIGY e
GIRTUAINUS 1-888-350-3447 (TTY: 711) G G RAIG g (A U 1 s:00 (AR AITENH 8:00 W
U9 MU greadQiS:ARAARIG

Yog koj hais lns Hmoob, muaj kev pab txhais lns pub dawb rau koj. Hu rau 1-888-350-3447 (TTY: 711), Hmone
Txij hnub Monday txog hnub Friday thaum 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj. Tus xov tooj
no yog hu dawb xwb.

ofg 39 B Aoa € Ao T Avd F AT WEHar $AC 39y £ §FER Hin
J[FIRN HAE $:00 T H oA 8:00 T, 1-888-350-3447 (TTY: 711) T el HI{| Tg FoT
aua &l

sinawaniz lngamsuisaldusnisthamaanionielans Tns 1-888-350-3447 (TTY: 711).

FuFunddoiudng 1Ia1 8:00 a.m. 9 8:00 p.m. TaevibilduaA T3 18lan

namauidaungnanoauudddnau cwagadmeanlnmay . Tnmaid 1-888-350-3447 (TTY: 711),  Leotian
Juiu mn Sugn 8:00 Tw9idn mn 8:00 Tugwas. naulncuuws.
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